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Renaultretail architecture guidelines
new'R store interior guidelines

versions
- vla-december2024

1stversion

- Vvib-april 2025

allinfrastructure details are consolidatedin “chapter 6:
infrastructure”

additional details have been provided for specific
elements

corrections have been made throughout the document

- Vvic-april 2025

reference of the film for glass partition p.92

- vld-june 2025

additional size legend have been provided
addition details for exhibitionrules p.8
showroom plates naming

aftersales colors updated

size of the circular lighting for lounge p.103
no polycarbonate for fluted glass

interior guidelines - new'R store - vie (july)

Y

vie - july 2025

no personalizationin the office

sum-up of mandatory elements p.5

Teventarea for small showroom p.7
new'rarefrescorules p.12

image lounge coworking p.65

change of the image of the “tour of vehicle" p.74
sum-up of the colors used p.106
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Renaultretail architecture guidelines
new'R store interior guidelines

introduction

Our new automotive showroom concepttransforms
the customerexperience by placing vehicles at the
centerof the space.The redesigned layout offers
ampleroom for cars,allowing visitors to move freely
and explore each modelfrom various angles,creating
animmersive showcase.

Service areas,including aftersales reception,lounge,
and sales advisor offices,are now positioned around
the perimeter,ensuring easy access to essential
services while keeping the central area focused on
vehicle display. Thisdesign fosters a cohesive and
comfortable environmentfor customers.

the new'R store conceptsupports:

- upgrading of the Renaultbrand

- evolving the Renaultrange

- implementating the network strategy

interior guidelines - new'R store - vie (july)

new
lounge
foor
semi-open offices
discussion table
colorsand upholsteriesrollercab
eventarea

Y

removed

renaultroad (brand bar, lounge, brand wall)

open offices
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Renaultretail architecture guidelines 4
new'R store interior guidelines

- global description -global description
-elements -elements
-global description -lighting
-elements -ceiling
-walls

- global description

-elements -images

- global description
-elements
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Renaultretail architecture guidelines 5
new'R store interior guidelines
component S M L component S M L component S M L
exhibitionarea mandatory area semi-open office mandatory area aftersales reception mandatory area
meeting point furniture with chairs O @) @) table u L L service reception furniture + chair u u u
discussion table with high stools o O ¢} screen on the black wall = u u care service reception wall u [ |
merchandising furniture o ] [ sales QdViSOFQhOiF . = = TV screen [ [ ]
QR code range totem kakemono [ [ n customer chair (1 yellow +1grey) . . . storage unit O O O
price display T T R, SR ncerunic -
oroducts totem kakemono - - - colored partition u u u local service kakemono u u u
- graphicalline = — — local promotion kakemono = = u
colors/upholstery roller cab with samples u [ | [ | backlight - - - My Renault kakemono o o o
new'Rarea mandatory area square light [ ] ] | accessories kakemono O e} O
kakemono 1 3 3 open office O Plug Inn totem kakemono O O O
fresco u n n table * * * lights on the top otf the reception desk u u n
2%2 POSM [ ] [ | [ | screen on desk support * * * delivery area mandatory area
specific frame light u u u sales advisor chair : * * delivery area wall u u u
eventarea mandatory area customer chair (lyellow +1grey) - - - covers storage cabinet o O O
kakemono | ] ] partition - * * My Renault kakemono O u u
2x2 POSM u | ] carpet i i - charging totem kakemono O n u
emblern 5 /4 o o o lounge mandatory area accessories totem kakemono O O O
. lounge counter _ — — product display (2 sheets) = u u
accessories showcase O ] [ cofq = = = e
specific frame light u u u arm-chair ] ™ ™ §quore lighting = = =
E-Techarea optional chairs = . - infrastructure mandatory
tiles (diamond) u u u
2x2POSM © 1910 low table =l mlw 1black wall at least LI B
fresco O O O bobyfoqt or orcodg game O O O black ceiling - - -
light O O O co-working table with stools O O O black window frames - - -
TV screen @) @) @) o
reception in the showroom u u u
carpet | [ | [
concrete wall (imitation) ] | [ ]
u mandatory light on the center of the ceiling u L] L]
O optional lights on the wall x2 O u u

interior guidelines - new'R store - vie (july)
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1-the exhibition space 7
global description

the exhibition space has beenredesigned to prioritize
vehicles

eventareas:located near the entrance and windows
to enhance visibility and accessibility

vehicles organization: vehicles are arranged by
motorization technology to improve customer
understanding

- e-techelectric (on theright forexample)
- e-tech hybrid (on the left side for example)

the spaceiscomposed by:
lentrance

8 vehicles minimum accessible to customers (ideally
displaying the whole range)

30 m? per vehicle*

vehicles displayed orthogonally & parallel
2 events area (2"9is optional for small)
Tnew'Rarea

1discussion table (optional for small)

Duo/Bento “shop in shop" in the electric zone (for
applicable countries)

1. entrance 4. new'Rarea
*specific areas request more space 2. eventareal 5. discussion table
3. eventarea?2 6. Duo/Bento “shopinshop”
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1-the exhibition space 8
global description - the infrastructure

the infrastructure has now new design codes: light
colored tiling, black walland black ceiling for the
upgrade of the Renault Brand

thefloor

is a composition of 2 colors of tiles: white (60 x 60 cm)
and grey (30 x 60 cm)

the tiles form a diamond pattern (with the angle
being a grey tile of 30 x 30 cm)

thewalls
1black wall atleastis mandatory
the other walls should be white

the ceiling
is black,and may be made of either

- exposedframework
- suspendedfalse ceiling

1. blackwall:black paint, NCS S 8505-R80B with velvetfinish

thelights white wallpaint, NCS S 8505-R80B, velvetfinish
generalillumination lights 2. floor:white and grey tiles
specific area lighting 3. ceiling:black paintorblackfalse ceiling

For more details go on chapter:
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1-the exhibition space 9
elements - exhibition rules

each vehicle area must be a minimum of 30 m?to
accommodate:

vehicle size

customer circulation

price display

kakemono display

specific displays for designated area

vehicle area must not overlap with other

to display 3 vehicles,a minimum space requirement of
90 m?is necessary

vehicles should be aligned for optimal design and
visibility

forexample, when vehicles are facing by the front, align
the bonnets

vehicles should be displayed orthogonally & parallel to
eachother

typically, vehicles are positioned parallel or orthogonally
to the entrance and windows

this structure ensures optimal visibility and accessibility
for an enhanced customer experience
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1-the exhibition space
elements - the event areas

the event areas are designed to highlight a specific
vehicle

the highlighted vehicle can be
the mostrecentlaunch
the best-selling vehicle
avehicle that needs to be promoted

location
positioned at the entrance of the exhibition space
can be doubledin case of multiple entrances/flows

can be expanded with anotherzone opposite if
space allows

located behind the windows
area: 35 m?

the spaceincludes
suspended frame lighting

specific elementsfor the vehicle launch
(kakemono, emblem, accessories showcase, price
display, etc))

interior guidelines - new'R store - vie (july)
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1-the exhibition space
elements - the new’'R area

the new'Rareais designed to highlight another key

vehicle

it serves as an additional area if space allows to
showcase another vehicle.thatvehicle can be:

- thebest-selling vehicle
- themostrecentlaunch
- avehicle that needs to be promoted

specificationsforthe new’'Rarea
- leaningagainstthe wall
. area:42m?

included elements

- suspendedframe lighting to enhance visibility
- 1fresco

. 3 kakemono (1forSor M format)

« 12x2 POSM (Point Of Sale Material)

- lpricedisplay

interior guidelines - new'R store - vie (july)
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1-the exhibition space 12
elements - the new'R fresco

the frescois placed on a wall behind the vehicle of
thenew'rarea

the frescois availablein 2 heights (25 m and 3 m)
and 2 lengths (4 mand 6 m)

the fresco can be wall-mounted or stand alone

dimensions

1. 4x25mfresco
2 6x25mfresco
3. 4x3mfresco
4

6 x3 mfresco

smallshowroom

for small showrooms, the fresco can be adapted to
a2x2 POSM

positionrules

e thefrescoisrecommendedto be behindthe
vehicle

* thefrescocanbeonthe side of the vehicleif
necessary
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1-the exhibition space

elements - the 2x2 POSM

the 2x2 POSM provides information about technologies

- theside with the visuals is always oriented towards
the customer flow

- theside containing the explanatory information is
located on the back of the POSM

fornew'Rarea

the new'R 2x2 is installed perpendicularto the fresco,
preferably in the background of the area on the side of
the vehicle.

foreventarea (e.g.e-techlaunch areaq)

the e-tech 2x2 POSMis installed perpendicular to the
entrance, on the back of the vehicle.

interior guidelines - new'R store - vie (july)

openR
interface nouvelle génération

openR link «»
toute l'expertise Google
dans votre voiture

Googhe Maps Google Assistont oogle Ploy

Renault E-Tech @
3 electrified technologies

100% eleotric,
2610 GO,

full hybrid lug-in hybrid
self-charging® Exdpowartrain
mereversatility

our responses
tocommon
misconceptions
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1-the exhibition space
elements - the car plates

allvehiclesin the showroom must have clearidentification.

0 front plate: contains the model's name + engine technology (for E-
Tech)

e rear plate: must be read "RENAULT"

specifications

- both the brand and model lettering must be in relief to presenta 3D
effect

- theplateis white expanded PVC, specially selected forits high
quality

. theletter size of the names and vehicle versions, as well as the line
spacing, are standardized

- thecommercial technology isinvariable (no "eléctrico”)
. no«new »forfacelift

references

plateform / Technical specifications:

plates are available as Renault Group genuine parts

SCENIC

E-TECHELECTRIC

interior guidelines - new'R store - vie (july)
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https://brandstores.renault.com/fr/renault/cahiers-des-charges-techniques/plaques-véhicules-showroom-cdct
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1-the exhibition space
elements - the car plates

dimensions & détails

30 |
45 |

30 |

45
13507
215 !
15 1]

dimensions
h.TT0O MM x 1. 520 mm
with 4 angles (radius 10 mm)

plate base: 3 mm white expanded PVC

front plate: vehicle namein 3 mm black expanded PVC
lettering, with motorization in black printing

rear plate: the word "RENAULT" in 3 mm black
expanded PVC lettering

RENAULT -

520

RAFALE

FULL HYBRID E-TECH

interior guidelines - new'R store - vie (july)
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electric

full hybrid

plug-in hybrid

mild hybrid

thermic

R4

E-TECH ELECTRIC

RAFALE

FULLHYBRID E-TECH

RAFALE

HYPER HYBRID E-TECH 4x4

CAPTUR

MILD HYBRID

CLIO
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1- the exhibition space
elements - the kakemono

the “totem-kakemono” is a supportframe with
printed canvas

designed to provide information to customers at
the pointof sale.

2 types:
- stand alone kakemono
- wallmounted kakemono

- blackforblack walls
- white for white walls

type of content

+ QRcode brochure: xl

- launching products: x3 (1 for small showrooms)
- modelinformation: x1 per model

dimensions

stand alone frame = h:1935x 1:910 mm
canvas = h1815 x :740 mm

interior guidelines - new'R store - vie (july)

stand alone support
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1-the exhibition space
elements - the price display

eachvehicle has a price display informing the
customer aboutvehicle presented

the specific characteristics of the vehicle
the price offer
the legalinformation

the price display is positioned on the front
driver's wheel

dimensions: . 15600 xw. 400 xd.250 mm
(without the plate)

interior guidelines - new'R store - vie (july)
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1-the exhibition space

elements - the discussion table area

the discussion area serves as the first point of
contact with the customer

thisareais placed in the middle of the
showroom, and is composed by

1black table

3 black chairs

1yellow chair

lcarpet=3x3m

additional suspended lighting can be added

the table

the tableis black, with a soft-touch finish to
preventfingerprints.

For specialrequirements, the table can be
equipped with electrical outlets (refer to the
co-working table for 4 people)

dimensions: h. 1100 x w.1800 x d. 800 mm

suppliers' references
local supplier according to technical drawings

interior guidelines - new'R store - vie (july)
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1-the exhibition space 19
elements - the discussion table

chairs
3 black Ch(ﬂllrS Fermob high chair carbone miel
- lyellow chair Luxembourgh 80cm

suppliers' references
local supplier

carpet

- 3x3msqguare
- tufted

- sergededge

suppliers' references
- EGEHighline 1100 carpet
- Vorwerk reference to be provided
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1-the exhibition space
elements - the colors roller cab

the color palette & upholstery roller cabinet displays all
the body colors of the vehicles and the interior
upholstery samples

the cabinet can be moved around the showroom to be
closer to the customer or sales office.

- 3drawerson the top for body colors

- 2draweron the bottom for upholstery sample
- ltray onthetop

+ size:h. 1100 x w. 620 x d. 400 mm

suppliers' references
Carouge

interior guidelines - new'R store - vie (july)
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1-the exhibition space 21
elements - the merchandising furniture

the merchandising unitis designed to highlights
merchandising products and facilitate additional sales

the showcase is enclosed to prevent theft

2 version exists:

- wallmounted: h.1800 xw. 1180 x d. 5680 mm
- double sided: h1800 x w.1180 x d. 380 mm

suppliers' references
CBM Productions
HMY

double sided version

warning:
merchandising furniture or accessory showecase must

not be used as a barrier between other brands or
delivery area

interior guidelines — new'R store - vle (july) <<)> | Renault Confidential C |




1-the exhibition space 22
elements - the accessories showcase

the accessories showcase is designed to display
various accessories

thisis a variant of the merchandising unit, specially
designedto present 3D accessories for the event area
(ex.Renaultb)

dimensions: 1800 x wW. 617 xd.380 mm

#INTERSCTIVE

i H
— t\\\\\\\ \\
m \

this elementsis optional for small showrooms

suppliers' references
CBM Productions
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1-the exhibition space 23
elements - the greeter desk

the greater desk can be used to welcome
customers at the entrance

this deskis optional
dimensions: . 1150 x w. 600 x d. 500 mm
emblemin adhesive satin

suppliers' references
local supplier

EGGER soft touch

Laminated panel black
U999 perfectsens
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2-the sales offices
global description

The sales offices arelocated atthe back of the
showroom and are semi-open.

each sales office is composed of:
Isquare area measuring 3,0 x 3,0 m (9m?)
1flush black carpet
1black ceiling
1suspended square light

1glass partition

1black wallholding a 43" screen
1backlighton the back wall
Tgraphicalline on the rightwall

1desk
3 chairs

warning

the minimum dimension is 3 x 3 m. Offices can be
larger, but standardization is preferred for suppliers.
Moreover, all offices should be the uniform to ensure
homogeneity

the office should not be personalized (no personal
picture, green plang..,)

interior guidelines - new'R store - vie (july)
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2-the sales offices
global description - the infrastructure

dimension
3,0x3,0matleast

thefloor
- blackcarpettiles

thewalls
- 1blackwallwith screen
- 1black wall with lifestyle visual backlight

- Iblackwallwith graphicalline

the ceiling
- black

thelight
- squarelight

for more details go on chapter:

interior guidelines - new'R store - vie (july)
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black wall
with backlight

3m

\4

A

black wall
with TV screen

I

black wall
with graphicalline

i

3y &
<

\4

120m 1,80 m

glass partition
with colored film
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2-the sales offices
elements - the sales desk

2 tables configurations exists
preferential configuration:

table AAT20 HAY
« h.74cm,@128cm or100cm

powder coated black aluminum legs
- 23 mm plywood with black linoleum top
- astorage cabinetcan be added

alternative configuration:

- “classical” desk, with the round part to ease the
discussion and visibility to the screen

- thistableis the old one with a black paint (soft touch)

suppliers' references
Manhatan orlocal supplier

warning
all office must have the same desk
no mix between offices.

interior guidelines - new'R store - vie (july)

Hay AAT20
@128cmor@ 100cm

Renaultspecific table
In black softtouch paint
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2-the sales offices
elements - storage cabinet

for the round table configuration
a storage cabinetcan be addedin the office

itlooks like the aftersales storage cabinet butin black
with sliding doors.

the dimensions are: h. 200 x w.1200 x d.400mm

interior guidelines - new'R store - vie (july)
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2-the sales offices
elements - the sales desk

description

2 chairs configurations exists
preferential configuration:

- HAY -AAC25,

« with castors, black powder coated Kvadrat, fully
upholstered

- 2differentgreysandlyellow

alternative configuration:
- ENEA -lottus confident 4R fix

- without arm, with castors, 4 —star swivel base lacquer
aluminium RAL 9005, fully upholstered

- lgrey+1lyellow +1grey forsales advisor

sales advisor can have a specific chair:
HERMAN MILLER -verus inerweave

- with 2D arms, black structure base

- interweave Shale mesh backrest (36506)
- phoenix Havana seat (YPOO9)

suppliers' references
local supplier

interior guidelines - new'R store - vie (july)
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sales advisor customers

A

Hay AAC25 Hay AAC25 Hay AAC25
grey hallingdal 368 grey hallingdal130 vidaryellow 443

Herman Miller Enea lotus confident
verus Inerweave Chili- Gabriel
grey 60116 yellow 62085
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2-the sales offices 30
elements - the backlight

the backlight give life in the office

e |
the lifestyle picture should be printed on canvas H
theilluminationis provided by led system, j
ensuring a uniform lighting result. Led lights are 5
typically placed every 756 mm. B
color T° = 4000 K i
intensity = variable 1
frame made of aluminum, lacquered metal: | Detail
RAL 9005 (matte finish) -
: Aluminium
profil
i / RAL7021
suppliers'references i | g e
local supplier H @
. . . —! D' o
FR: Ambiance Graphik /DT Signs | g
Philips OneSpace H
: Etr:'gzgged iy }Nhite bhqcijkground
) o stretched canva
B canva \ " or Dibond)
i ”:: Led every
3 75mm
lacquered metal: RAL 9005 I
(dark grey matte finish) | § o _ _
90
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2-the sales offices 31

elements - the backlight

ceilingheight=3m

backlight standard dimension ceilingheight=26m

to facilitate the supplier and the replacement
of the printed canvas, we recommend using
the following standard sizes:

height =2450 mm

width =2800 mm

width for showroom if needed = 4500 mm

frame depth: <100 mm
positioned at a height of 100 mm (to allow
for a plinth)

2450 mm

thewall
black paint (RAL9005)/NCS S 8505-R808B
with a velvetfinish

Y
$100

9 | Renault Confidential C |
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2-the sales offices 32
elements - the visual for backlight

image choice Renault Renaultpro+ renew

In the office, the image chosen should be a lifestyle
scene, where the vehicle is not easily recognizable or
only minimally visible

each country can choose visuals from the available
images that have been validated and authorized for
that specific market.

please consult your local Marketing departmentand
verify the rights on the “Renault mediatheque”. Link:

the visuals provided are examples of lifestyle pictures

warning

please be mindful of the visual choice asitcan
impact the finalillumination of the office space
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2-the sales offices 33
global description - variant

the closed office
only for fleet/Pro+ offices or local derogation
more details on technical specification

the additional office

for extra need: one additional office is acceptedin
the showroom
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2-the sales offices
global description - variant

administrative offices visible from the customer

administrative offices that are visible to customers
should be treated similarly to the semi-open sales
office

backlighting and graphical elements are optional for
these offices

to provide more confidentiality and prevent
customers from seeinginto the administrative
office, the glass must be covered with a white
frosted film, ideally with a gradient white color

suppliers' references
3M - Fasara Mist S/ SH2FGMI-S

interior guidelines - new'R store - vie (july)
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elivery
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3-thedelivery area 36
global description

the delivery areais a separated space designed for
handing over the vehicle to the customer.

the delivery areais composed by:
- 36 m?pervehicle
- ldedicated exit

mid-grey tiles

black ceiling

1specific black panel with dedicated visual
1kakemono

- ldelivery office

- visible to the customer
- 3x3m

- designedidentically to the semi-open sales
office or the closed sales office with specific
features

for more details go on chapter:
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3-thedelivery area
global description - the infrastructure

theflooris mid grey

- midgrey tiles similar to the service area
(oftersales) and like the grey line in the exhibition
floor

- variant:resin floor

the walls are black and white to preventa cold
atmosphere

- 1blackwall

- lwhite wall should feature the delivery area
black panel and visual

the ceilingis black to have a cozy atmosphere
in RAL 9005 matte black color.

2 kinds of ceilings can be considered:

- architectural & industrial

- false-ceiling

thelightis a rectangularilluminated canvas

- same technology as backlight or sales office
- frame:black aluminum

« canva:white

« T2 4000°K

interior guidelines - new'R store - vie (july)
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3-thedelivery area
elements - the office

the Renaultdelivery office is designed to welcome
the customer and initiate the delivery process.

the delivery office is composed by

3x3 msquare office (9 m?)

black ceiling

square led light with white canvas
1black wall

Twhite wall with lifestyle visual (1 x1m)
black carpet

1table (round table or “lock shape” table)
3 chairs (1yellow,1grey,1dark grey)
1storage cabinetif needed

1 visual wall frame (1x1m)

interior guidelines - new'R store - vie (july)
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3-thedelivery area
elements - the office

the samefurniture as sales office should be used
preferential configuration:
table AAT20 HAY
« h.74cm,@128cm or100cm
powder coated black aluminum legs
- 23 mm plywood with black linoleum top
- astorage cabinetcan be added

alternative configuration:

- "“classical” desk, with the round part to facilitate
discussions and screen visibility

this tableis the older model with a soft-touch
black paint

suppliers' references
local supplier

interior guidelines - new'R store - vie (july)
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Hay AAT20 Renaultspecifictable
@128 cmor @ 100 cm In black softouch paint

« for advisor

for customers P

Hay AAC25 Hay AAC25 Hay AAC25
grey hallingdal 368 grey hallingdal130 vidaryellow 443
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3-thedelivery area 40
elements - the car cover

introduction
v::,)uu;

using a car cover for delivery isn'tjust about protecting : = - 4 ) livraison
from dust; it's about creating a specific atmosphere T ' m

by covering the car, customers focus onits shape,
heightening anticipation and excitement, creating d
memorable unveiling experience upon delivery

the new car covers are colored to be more attractive and
pop in the delivery area.

5 sizes, 5 colors - ~ a8 g : ivraison
foreach size of vehicle, a different color cover has been

selected to add a touch of variety

size model colors ref.
S Clio, R5 yellow 7717274518
Captur,Megane, - Bl cspace
M buster Kardian green 7717274519 = g0
L Arkana, Symbioz, pink 7717274520
Megane 4
XL Scenic, Austral new'R 7717274521
XX Espace, Rafale, blue 7717274622
Kangoo
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4-the aftersales
global description

the aftersalesreception

a space to welcome customers for vehicle services
1reception desk for12 entries/day
9 m? by reception desk

grey tiles
white ceiling or black ceiling (if only Renault)
1"care service" black panelwith TV screen

the tour of vehicle area
1tour of vehicle area
36 m?per vehicle
white floor stripping

the quick service:

aftersales mechanics bays
pedestrian marking

interior guidelines - new'R store - vie (july)
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4-the aftersales

global description - the infrastructure (reception)

the floor
grey tiles in the format of 60 x 60 cm
rectified ceramic/porcelain tiles
U4P3/P4 to support the weight of the vehicles
R9 mini (anti-slip standard)
2 mm thick joints (WEBER thinjoint EO7 pearl grey)

the walls
white walls

black “"Renault care service panel” or dark grey “care
service" panel

the ceiling
similar to the showroom

thelighting

similar to the sales office:illuminated square canvas on
black frame

for more details go on chapter:

interior guidelines - new'R store - vie (july)

Y

Renault
care service

accueil atelier,

mécanique

|

y =

43

Q
w
>
=
€

| Renault Confidential C |




4-the aoftersales
global description - the infrastructure (tour of vehicle)

the tour of vehicle is designated to welcome customers
with theirvehicles and should be:

located next to (or very close to) the reception desk
covered area
36 m? pervehicle

floor
white floor stripping with “welcome” marking

mid grey tiles consistent with the service area
(oftersales) and matching the grey linein the
exhibition floor

variant: resin floor

interior guidelines - new'R store - vie (july)
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4-the aftersales 45
global description - the infrastructure (workshop)

the workshopis hiddenfrom the customer but
needsa cleantreatment:

places next door or very close from the
reception desk

inacover area
36 m? per vehicle

floor
self-smoothing mortar with mid grey epoxy
resin (RAL7037)
white floor markings with paint to mark

workbays and specific tools storage locations
(RAL9003)

walls
matte white paint RAL 9010

mid grey applied up to a height of 1 meter wit
RAL7016

floor walls

RAL7037 RAL9003 RAL 7016 RAL 9010
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4-the aftersales
elements

reception deskis asymmetricaland modular

dimensions: . 1800 x w.1200 x d. 500 mm

the top of this furniture is positioned 1100 mm
above the ground

the front panel features a white section that
partially conceals the screen and power
cables

on the back and left sides, the drawers are
complemented by adjustable shelves,
allowing for the arrangementof various
documents, tablet...

on theright side, the desk includes a cutout
that facilitates access to the keyboard and
mouse, which are arranged on a sliding tray

afootrest at the lower section ensures a
comfortable posture for service advisors

aninverted version is possible, with the white
section positioned on the right side of the desk

suppliers' references
local supplier

interior guidelines - new'R store - vie (july)
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4-the aftersales
elements

desk marking to identify specific desk
material: white adhesive RAL 9010 matte
finished
typography: Nouvel'R Bold, in lowercase letters
(no capital letter)

alignment: positioned at the bottom of the
deskwith 72 mm margin

Renault Pro+

marking: white adhesive RAL 9010 matte
finished and the "+" in yellow Pantone 3955C

multimarque

typography: Renault Group Bold, in lowercase
letters (no capital letter)

interior guidelines - new'R store - vie (july)
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4-the aftersales 48
elements

storage closet

the storage furniture is installed against the
wall of the service area.

6000

00 4800 600

- thedimensions of each storage furniture
module:h.9200 x1.1200 x p.400mm

- thestorage modules are installed edge to
edge beneath the black panel.

- aspace of 200 mm s always maintained
between the top of the storage units and the
bottom of the dark grey wall.

- the modules are always centered in relation
to the dark grey wall.

care service

accueil atelier

I Renault

suppliers' references
local supplier | 300

Q00
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4-the aftersales
elements

chairforservice advisor

HERMAN MILLER - verus inerweave

- with 2D arms, black structure base

- Interweave Shale mesh backrest (36506)
.- Phoenix Havana seat (YPOO9)

- High height

suppliers' references
local supplier

interior guidelines - new'R store - vie (july)
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5-thelounge
infrastructure

the floor
composed of carpettiles, 48 x 48 cm
- must be flush with other flooring
supplier: EGE ReForm Heritage tiles

thewalls

- backwall:concrete wallin lightgrey or
concrete imitation finish

- separation glass: glass with fluted
effectfilm

the ceiling

« black paint (RAL9005)/NCS S 8505-
R80B with satin finish

thelights

- globallighting with square lights (similar
to those used in offices)

- wallmounted lighting fixtures

for more details go on chapter:

interior guidelines - new'R store - vie (july)
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5-thelounge
global description

the loungeis a modular space where customer can wait
in comfortable seating

available in different sizes ranging from 12 m?to 42 m?
with modular areasincluding:

waiting area
- working area

refreshmentand coffee area
- entertainmentarea (babyfoot, TV)
placed preferabely near the aftersales

minimum required:
- larmchair

- 2chairs

- llowtable

« laccessory (stool)
« lbarfurniture

- lights

optionalequipment:

. coffee machine, TV

- fridge

- babyfoot, arcade terminal, ..

interior guidelines - new'R store - vie (july)
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5-thelounge
global description

the modularloungesare flexible and adjustable,
available in sizes ranging from12 m?to 42 m?

they can be customized to meet various seating
and comfort requirements

lounge size examples:

« 3x4m(12m? -4to 6 seats

.« 3x5m(15m? -5to7seats

« 3x7m((21m? -6to10 seats

. 6X7mM(42m?) - 14 to16 seats

interior guidelines - new'R store - vie (july)
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5-thelounge
global description

the modularloungesare flexible and adjustable,
available in sizes ranging from12 m?to 42 m?

they can be customized to meet various seating
and comfort requirements

lounge size examples:

« 3x4m(12m? -4to 6 seats

- 3x5m(15m? -5to7seats

« 3x7m((21m? -6to10 seats

. 6X7mM(42m?) - 14 to16 seats

the glass partition give more privacy
1glass partition is mandatory

2 glass partition depending from the
infrastructure

glass partition in corner to add privacy is possible
(optional)

interior guidelines - new'R store - vie (july)
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5-thelounge
global description

the modularloungesare flexible and adjustable,
toincludeworking areain a separated area

- 3x10m (80 m? - with coworking table

o

et

257

interior guidelines - new'R store - vie (july)
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5-thelounge
elements - the bar furniture

the barfurnitureis a must have foralounge.
the minimum required for this furnitureis:

1trash
1bookcase
1coffee machine (depending the country)

dimensions: h.1440 x d. 600 x w. 2045 mm (incl.

backsplash of h.420 mm)

additionalelementas modules

fridge
closet
smalllibrary

suppliers' references
local supplier

interior guidelines - new'R store - vie (july)
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5-thelounge
elements - the seats

sofa

1sofa should be chosen among these

references
brand Normann copenhagen Tiptoe Wendelbo
model Rar Easy Trace3
dimensions L204 P87H81Ha46cm L225 PO H8B88 HA46Ccm 220 P92H79cm
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5-thelounge 59
elements - the seats

armchairs
Chairs can be mixedin alounge.

brand 366 concept AMPM STUA
model Fox Sanami Libera LB9
dimensions L62P70H78 Ha40cm L70H71P80H040 L71P62H77HA47 cm

T
i
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5-thelounge
elements - the seats

chairs

Chairs model and colors can be mixed
among the selection in alounge.

interior guidelines - new'R store - vie (july)

brand
model
dimensions

Normann Copenhagen
My Chairlounge
H72L58 P67HA3856cm

Y

Vitra/Polywood
LCW
L6 POTH68 HA30 Ccm
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5-thelounge 61

elements - the table

table

Table models and colors can be mixed
among the selection in alounge.

brand Hay And Tradition
model Bella Inbetween SK14
dimensions @60 X H39/32cm @60 H40cm
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5-thelounge 62
elements - the stool

stool

Stool models and colors can be mixed
among the selection in alounge.

brand Pols Potten Vitra Norman Copenhagen
model Zigzag CorkA/B/C Bit stool
dimensions @35bH46cm @31XH33cm @36 H42cm
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5-thelounge
elements - composition examples

composition tips

allreferences can be mixed. Just try to
have a homogeneous lounge, it means
to have differentkind of furniture and
differentcolors

interior guidelines - new'R store - vie (july)
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5-thelounge 64
elements - composition examples

composition tips
don'ttake allreferencesin same colors,
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5-thelounge 65
elements - coworking table

description

the co-working tableis available in 2 models
- 4-seater:h.1100xd. 800 x w.1800 mm

- 6-seater:h.1100xd. 800 x w.2400 mm

tables are electrified to allow 220 V connection
or USB charging.
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5-thelounge 66
elements - configuration examples

interior guidelines — new'R store - vle (july) <<)> | Renault Confidential C |




interior guidelines - new'R store - vie (july)

ak
o system
gle built-in




6-theinfrastructure )| 68
the floorin the showroom

the graphic diamond patternfor the flooris using two
shades of tiles:

. thewhitetilesintheformat of 600 x 600 mm form
diamonds of 1800 x 1800 mm

- these white tiles are framed by 300mm grey tiles (300
x 600 MM and 300 x 300 mm)

tiles specifications

- rectified ceramic/porcelain tiles

- U4P4 to support the weight of the vehicles

- R9Qor more anti-slip standard

« jointsare 2 mm thick (WEBER thin joint EO7 pearlgrey)

suppliers' references

white grey
60x 60 60x30/30x30
Novoceram RStore25 RStore25

CremeblancL769  Mi-grisfroidL772/L786

Casalgrande Architecture Timeless
white seal

supplier could be accepted only after validation of
samples sent to the Brand Store.

n If references not available in country, local
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6-theinfrastructure fion 69
the floorin the showroom

the tiles are laid outin a particularway mainrule ideal junction

- arranged at45° from the main fagade /length E
punctuating the exhibition area

- junction with other tiles needs to be simple
- lesscutting possible

ENTRANCE

aflush entrance carpet flushentrance carpet

the carpetisintegratedin the entrancein orderto have

no gap between the tiles and the carpet

- color: black s

- materials: T
- aluminum profile J o
- insertinfelt/textile (polypropylene) Conoretescresd — 1 o
- 3mmdiametersteelcables e

- rubberstrips

4 Carpet
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6-theinfrastructure
the floorin the showroom

the electrification must be organized as network to
supply energy to vehicles and elements.

in anticipation the electrification should be sufficiently
sized to allow more modularity.

- 1plugsocket pervehicle
- ladditional socket for the eventarea
- RJ45socket to be considered if needed

floor socket mustbe:

- flush onthefloor

. water resistant

- vehicle load resistant
- metalfinished

suppliers' references

no socketreference mandatory, to be provided by local
supplier

interior guidelines - new'R store - vle (july)
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delivery
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6-theinfrastructure 71
the floor in the office

carpet.

The carpet selected should possess ample thickness to
imparta cozy ambiance and provide acoustic benefits.

Our standard benchmark aligns with the open office
setting, specifically referencing the Ege carpetsin tiles.

* EGE CARPETS, Highline Black BC4 (RFM5595004 - tiles
with acoustic felt back)

Hi Carpet
For enhanced quality and safety considerations,itis

recommended to install the carpet seamlessly, flush
with the showroom tiling. This not only elevates the T B
overall aesthetic appeal but also mitigates any Lra

4 . £ &

potential injury concerns. N S J ' ‘

Aluminum frame
o be embedded
inthe ground

Concrete screed
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6-theinfrastructure ry 72
the floor in the delivery area

theflooris mid grey

- midgreytiles asinthe service area (aftersales)
and like the grey line in the exhibition floor

. variant: resin floor (RAL7037)

suppliers' references
- NOVOCERAM: RS25 mid-grey cold

. CASALGRANDE: Timeless Seal - X espace
B livraison

RAL7037
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6-theinfrastructure
the floorin the aftersales

tiles
grey tiles in the format of 60 x 60 cm
rectified ceramic/porcelain tiles
U4P3/P4 to support the weight of the vehicles
R9 mini (anti-slip standard)
joints are 2 mm thick (WEBER thin joint EO7 pearl grey)

suppliers' references
NOVOCERAM: RS25 mid-grey cold
CASALGRANDE: Timeless Seal

interior guidelines - new'R store - vie (july)
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6-theinfrastructure exhibition offices delivery aftersales lounge 74
the floor in the aftersales - visible workshop

tiles

grey tilesin the format of 60 x 60 cm as aftersales
reception or

self-smoothing mortar with mid grey epoxy resin (RAL
7037)

white floor markings with paint to mark workbays and
specific tools storage locations (RAL 9003)

floor

RAL 7037 RAL 9003
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6-theinfrastructure
the floorin the lounge

the carpetfloorshould draw a specific pattern with 4 colors

- thefloor must be flush with showroom tiling or aftersales reception
tiling

- theflooriscomposed by carpettiles, 48 x 48 cm,

- supplierchosenis EGE, with the range ReForm Heritage tiles

- transition to ceramic tiles (showroom) should be done using a

black aluminum transition strip - width 10 to 80 mm (ideally width of
the partition glass structure)

suppliers' references

EGE - ReForm Heritage
Black-713305048 Pure grey - 713303048

Orangered -713326048 Stone blue - 713329048

interior guidelines - new'R store - vie (july)
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76

a-the floor
b-the wall, window frame, ceiling
c-the light
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6-theinfrastructure 77
the walls in the showroom

atleastone blackwallis mandatory
black paint (RAL2005) //NCS S 8505-R808B
velvet finish

atleastone white wallis mandatory
white paint (RAL 9010)
- velvetorsatinfinish

otherelementsarein the color of the walls
plinths
doors andframes
switches
sockets
electrical conduit
« soundsystem

OpenRlink

visible structural elements like pillars and beams should
beinblack

pillars and beams in the showroom should be black
if elements are close to a white wall, they can be white

black paint (RAL9005) white paint (RAL 9010)
NCS S 8505-R80B velvetorsatin finish

warning velvetfinish

full black is not recommended

fequivalent to Rol PO0E)
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6-theinfrastructure
the walls in the office

dimensions

recommendationis to have a square space: 3,0 x 3,0 m
the width of the entrance must be atleast1,80 m

the width of the glass partition must be 1,20 m (max).

when several offices are aligned, the colored partitions
glass must be the same width.

for more details go on chapter:

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls in the office

globaldimension

recommendationis to have a square space: 3,0 m x
30m

the width of the entrance must be atleast1,80 m

the width of the glass partition must be 1,20 m (max).

when several offices are aligned, the colored
partitions glass must be the same width.

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls in the office

description

the transparent partition is made in glass, and a colored
filmis placed onitor between two glasses.

the partitions should be full-height, reaching from floor
to ceiling. They should be fixed with a metal plate on the
floor and ceiling, as discreetly as possible, with a black
RAL Q005 finish.

the colored film should be very transparent with a good
quality.

suppliers' references
HEXIS > “cristal” films

colors

1. lightyellow = HEXIS C4168

2. darkblue = HEXIS C4387

3. purple =HEXIS C4282 or raspberry = HEXIS C428]1
4. grey =HEXIS C4080

priority order
1 office: yellow
2 offices: yellow / blue
3 offices: yellow /blue/ purple
4 office: yellow /blue / purple / grey

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls in the office

colorsforPro+
1. lightyellow = HEXIS C4168
2. grey=HEXISC4080

colorsforrenew
1. white = TB2003S (satin white) - TBC
2. grey =HEXISC4080

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls in the office

thewall
color: the wall should be dark grey RAL 2005 with velvet
finish
electrical outlet:

power outlet for the screen (behind the screen)

power outlet for PC
- power for cell phone

connection between PC and screen: HDMI| and/or usb-C
all electrical outlets should be black.

the onesfor PC, cell phones,...should be placed low and not
alignedto the tv screen (to keep place for the desk)

the screen
43"screen

smart technology to share easily screen of the sales
advisor (AirPlay from Apple, Smart TV from Samsung,...)

implanted in the central part of the black wall

height of the middle of the screen should be placed
around 1,35 m for a better visual comfort.

screen support

the screen can be mounted on an articulating TV monitor
wall mount that should be flat.

interior guidelines - new'R store - vie (july)
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6-theinfrastructure 83
the walls in the office

graphicalline element entrance on the left: entrance on theright:
the graphicalline is on the left wall the graphicallineis on the right wall

donein adhesive stickers pure white matte finished
on a black wall (velvet finish (RAL 9005)
this elementis always the same, never inverted*

graphicalline positioningrules

the graphicalline is always:
positioned on the entrance side
cropped towards the entrance of the offices
with the same position

entrance on the left entrance on theright:
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6-theinfrastructure
the walls in the office

graphicalline sizingrules
starting from the plinth
height = backlight height (245 mm max)

suppliers' references
local supplier

interior guidelines - new'R store - vie (july)

ceiling height=250m
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ceilingheight=300m
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6-theinfrastructure
the walls of the delivery area

the walls are black and white to avoid cold
atmosphere

« 1blackwall

- 1white wall with the delivery area black panel
and visual

the ceilingis blackto have a cozy atmosphere
in RAL9005 matte black color.

2 kinds of ceilings can be done:

- architectural & industrial

- false-ceiling

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls of the delivery area

the delivery wall highlights this specific area

RAL Q005 black rectangle painted on the wall,
matte finish

adelivery area" marking in reverse identifies the
space in the showroom

avisual of diamond pattern made with adhesive
when the wall is completely flat

avisual in matte or satin finish printed on fabric
stretched on a frame or on adhesive when the wall
is completely flat

proportion between visual and black wallis2/5:
3/5.

the visual of diamond pattern should be in the exit
side

visual and pattern are on the

a espace

livraison
exit }

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls of the reception area

the aftersales wall servesas aclear
identification forthe receptionarea

- thebackwall of the service reception is white
RAL 9010 with a matte finish
- thepanelisblack RALQ005 with a satin finish
- thewords "RenaultCare Service" are
displayedintwo lines:
- "Renault”onthefirstline
"Care Service" on the second line

- bothinwhite, with the letter e’ in yellow
- additionaltext reads "“service welcome”

- thereception furniture modules should be
adapted based on the number of service
advisors

- avideo screen presents the schedule of after-
sales operations to customers

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls of the workshop area

a partoftheworkshop s visible from the customer (pit
stop,quick maintenance and “tour of vehicle" areaq)

places nextdoor or very close from the reception
desk

- inacoverarea
36 m? pervehicle

walls
- white paint RAL 9010 with matte finish
- brickimitation

- mid grey applied up to a height of Tmeter with RAL
7016 (to avoid dirt, oil,...)

walls walls (front-office) visible

RAL 7016 RAL Q010 brick imitation

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the walls of the lounge

concrete wall

concrete wall - light grey or concrete
imitation

black ceiling

black paint (RAL 9005)
NCS S 8505-R80B
satin finish

suppliers' references

MARIUS AURENTI
Conclad, Moon Grey -chamfered edge
size 60 x120 cm (recommended)
size 120 x120 cm (for high and large wall)
size 60 x 60 cm (for small wall)

interior guidelines - new'R store - vie (july)
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6-theinfrastructure 90
the walls of the lounge

300

concrete wall

concrete wall - light grey or concrete imitation
provide an alimentation for: 240
-2 lights on the wall

- coffee machine and other electrical éléments 180
-lightin the shelf of the counter unit

120

suppliers' references

MARIUS AURENTI 60
Conclad, Moon Grey -chamfered edge
size 60 x120 cm (recommended)
size 120 x120 cm (for high and large wall)

300

240

120
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6-theinfrastructure 91
the walls of the lounge

300
concretewallrules

concrete slabs must be laid across the entire height
and width of the wall. 240

no frieze should be left around it

the height of the concrete wall can be limited to the 180
height of the glass walls framing the lounge

120

60

300

240

120
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6-theinfrastructure je 92
the walls of the lounge

separation glass i

- 8 mm thick clear glass covered with a
transparent adhesive with a vertical '
ribbed pattern

- horizontal glazing beads in black RAL
9005 satin finish aluminum

. framein black RAL9005 with satin finish
aluminum with 45° cuts (atleastin the
upper part)

. .H“.",,‘H.‘v,‘.,‘,_” e N
suppliers' references |

local suppliers
- adhesiv film: Reflectiv STRO6

2700 i
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6-theinfrastructure
the window frame

externalwindow frames must be black

to keep the industrial design, all windows frames
must be black

internalwindow frames must be black

for back office visible from the customer or lounge
officesin mezzanine

lacquered metal
NCS S 9000-N/RAL 9005
matte finished

interior guidelines - new'R store - vie (july)
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6-theinfrastructure
the ceiling

the ceilings
black RAL 9005 matte color.

the recommended standard ceiling must be
architecturaland industrial

exposed framework whenitisin perfect
condition and when it provides an architectural
modern look

the suspendedfalse ceilingsis derogatory

in black fiber orin plaster with a smooth and
homogeneous surface without visible joints

regular size: 60 x 60 cm

black paint (RAL9005)
NCS S 8505-R80B
matte finish

interior guidelines - new'R store - vie (july)
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a-the floor
b-the wall, window frame, ceiling
c-the light
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6-theinfrastructure
the lights in the showroom

thelights will create a contrast between areas by highlighting
somearea

the exhibition need to have powerful illumination with neutral color.
The offices, lounge and aftersales, need to have a warmer light and
with lower intensity.

Thelights in the showroomis composed of 2 layers
- theglobalillumination
- the specificillumination

the globalillumination (exhibition)
create a uniformillumination to illuminate the vehicles
neutral color: T°C = 4000 K
power: 700-800 lux

the specificillumination (exhibition)

to highlight specific vehicle as the vehicles in front of the
windows, that must be the last commercial launch

neutral color: T°C = 4000 K
power:1000-1500 lux

theillumination for otherareas

warmer lighting in customer reception areas promotes customer
well-being and supports commercial interactions.

warm color: T°C =3000 K
power:300-500 lux
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6-theinfrastructure
the lights in the showroom - globalillumination

thelights structure and spot for exhibition should be
placed asagrid.
depending on the height of the ceiling and type of
ceiling different model can be used

ceiling heightup to4m

suspended

14.000 to 24.0001Im
CRI=80

UGR <22

ceiling heightup to 3,6m

recessed, mounted or suspended
3.900to 6.000Im

CRI=80

UGR <22

suppliers'references

Philips Suspension Highlight HLOOO
Philips Accent Track D65 SM350C

Philips Recesseed LuxSpace DN570B
Philips Greenspace Accent Fixed RS3508B
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6-theinfrastructure 98
the lights in the showroom - specific area

specific area needs to be highlighted by specificlights
suspended or ceiling mounted
max height: 3,60 m
T°=4000K

1000 lux on the ground - 1500 lux on the top of the
vehicle

U-shaped profile
black profile 9005 satin finish

dimension:3x55m

suppliers' references
Philips KeyLine SM350
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6-theinfrastructure 99
the lights in the showroom - discussion table

discussion table can have a specific lighting ,
suspendedh: 250 m
T°=3000K '

suppliers' references
Philips Accent Cylinder
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6-theinfrastructure

the lights in the office

thelightis aled box with white stretched canvas(as a
backlight)

- dimension:1xTmtol5x156m

- space betweenwallsandlight: 0,756 m

+ intensity: adjusted by the supplier on site
« T°=4000°K(CRI>Q90)

thelightcan be ceiling mounted or suspended
recommended heightis:

« mini:2,20m

+ Max:2,b0m

suppliers' references

Philips OneSpace OS000/1,23x123 m
local supplier
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6-theinfrastructure
the lights in the delivery area

thelightis aled box with white stretched canvas (as a
backlight)

. dimension:24x42mto3x556m
- intensity: adjusted by the supplier on site
« T°=4000°K (CRI>90)

the lightcan be ceiling mounted or suspended
recommended heightis:

« mini:2,20m

« Mmax:260m

suppliers' references
Philips OneSpace assembly
local supplier
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6-theinfrastructure
the lights in the aftersales reception

thelights are led box with white stretched canvas (as a
backlight)

dimension:1xTmtol15x156m
intensity: adjusted by the supplier on site
T°=3000°K(CRI>90)

the lightcan be ceiling mounted or suspended
recommended heightis:

mini:2,20 m

max: 2,50 m

suppliers' references
Philips OneSpace OS000/1,23x1,23 m
local supplier
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5-thelounge 103
the lights in the lounge

ﬁ suspended light

to identify from the showroom and aftersales
reception the lounge

e decorative lights
to give a cosy atmosphere

e globalillumination (if needed)
to addlightif needed
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5-thelounge 104
the lights in the lounge

’ suspended lighting

- toclearlyidentify the showroom and the aftersales
reception area from the lounge

note: circular lighting proposed is sufficient for a
smalllounge

supplierreferences
Zirkol Circle
recommendedsize=15m
availableinTm (smalllounge) or 2 m (large lounge)

decorative lights
to create a cozy atmosphere within the space
recommendations: install two wall-mounted lights

supplierreferences
Philips Crown Applique
Sammode Elgar Silver
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5-thelounge exhibition offices delivery aftersales Jnge 105
the lightsin the lounge

e globalillumination

to provide additional lighting in case the
suspended lightis insufficient

T°:3000K
targetintensity: 500 lux

Concept with 2 lateral square OneSpace
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6-theinfrastructure 106

colors & materials - the showroom ‘

lounge’s floor

EGE ReForm Heritage
tiles carpet

lounge’s wall
concrete panel

office’s wall
black paint matte finish
RAL 9005/NCS S 8505-R80B

lounge’s floor

EGE ReForm Heritage
tiles carpet

showroom’s wall
black paint matte finish
RAL 9005/NCS S 8505-R80B

service reception wall
with paint matt finish
RAL 9010

showroom'’s floor
diomond tiles
white and mild grey

service reception floor
tiles mild grey
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6-theinfrastructure
colors & materials - the delivery

-

delivery wall
with paint matt finish
RAL 9010

1delivery wall
black paint matte finish
RAL 9005/ NCS S 8505-R80B

delivery floor
tiles mild grey
or

mild grey resin
RAL 7037 -
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I,
circulation floor
tiles mild grey

delivery office wall
1black paint matte finish
RAL 9005/NCS S 8505-R80B

delivery office wall
white paint matt finish
RAL 9010
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6-theinfrastructure
colors & materials - the aftersales

S W ~

%‘1& s

after sales floor
mild grey resin
RAL 7037

or

tiles mild grey
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after sales back wall
brick imitation

other after sales wall
white paint matt finish
RAL 9010

after sales baseboard wall
dark grey paint matt finish
RAL 7016
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Renault E-Tech o
3 technologies électrifiées
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